
10th July 2019 

To, 

GlaxoSm ithKline Pharmaceutica ls Ltd. 
GSf< House, 
Dr. Annie Besant Road, Worli, 
Mumbai - 400 030 

Tel No: +91 22 2495 959.5 
Fax No: +9 1 22 2495 9494 
Web: www.9sk-india.com 
Email: askus@9sk.com 

BSE LIMITED 
Phiroze Jeejeebhoy Towers 
Dalal Street 

THE NATIONAL STOCK EXCHANGE OF INDIA LIMITED 
Exchange Plaza, 5th Floor, Plot No. C/1, G Block 
Bandra-Kurla Complex, Sandra (East) 

Mumbai - 400001 Mumbai - 400051 

Dear Sir, 

Statement of investor complaints for quarter ended 30th June, 2019 

Pursuant to Regu lation 13(3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find below the statement of investor complaints of 
GlaxoSmithKline Pharmaceuticals Limited for the quarter ended 30th June 2019. 

Particu lars 

Complaints pending as on 1st April, 2019 
Complaints received during 1st April to 30th June 2019 
Complaints resolved durinq 1st April to 30th June 2019 
Complaints pending as on 30th June 2019 

Thanking you , 

Yours faithfu lly 
For GlaxoSmithKl ine Pharmaceuticals Limited 

~l~ 
Ajay Nadkarni 
Vice President - Administration, Real Estate 
& Company Secretary 

No of complaints 

00 
38 
36 
02 

CIN No. L24239MH1924PLC00 11 51 
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July 9, 2019 

M r Aja y Nadka rn , 

IVl /s . Gl<l XO~m ith Klillf' l1 hrll'lllc! Cl'U licah L1 111i tcd 

Or A11 111 e Be, <1 11t Roa d 

Worlr 

Mu mbar-400025. 

Sub : Investor Gr ievance Ce rti fi cate for t he qua, ler Pnd ecl Jun 30, 2019. 

Dear Sir . 

l<A RVYm •ii~ii@U 

W rth re fere nce lo til e above, we are µlec1secl to furnish be low the status o f t he Investo r complaints 

under SEBI (L ist ing Obligation s & Di sc lo sure ,equircrn c nt s), Regul ations, 2015 fo r th e quarter ended 30'" 

Jun e, 2019. 

-
] Opening ·Att~-nded/Resolved J Pending as on Descr ip tion o f Received dLll'i ng the 

Com µl aint 
I Pe riod 01 .04.201 9 i B,dance as on during t he Period 30 .06.2019 

I O'l .04.20'19 l o 30.06.70 t <J 01.04.2019 to I 

----~---------------

I 1 ,1 
I 30.06,2019 -

Non -recei pt o f NIL 14 NIL 

Div idend 
I 

- - -·- -- -

Non-rece ipt of NI L NI L NIL NIL 

An~ uaJ re p9 rts I 09 Non receirt of NI L 09 NI L 

, share c.c rtifi cc1 tes l -SrBI NIL I 12 I 1 o 02 
f -

) t ock _!:x£!_1an~ NIL I 0 3 01 NIL 
---- -- ---j-· - --

I rot a! NIL I 38 l 36 02 

Thi s is fo r your in fo rmat ion and record . 

l hanking you, 

I 

K.irvy Finlech P1 ivatf! Lirnited (!<.FPL) 
_l,,r 1 l-.~nn•·,111 t'(Pl.;\11\1.., f'i~•r .'I• r11••t l1n,l1 !' 

!hc:!Ji. lered & Cor por;it,, Otii<f• 
'I( r <i's ·~ ,11un Iii, .t ! ·H'', p ~•t '·!,· 1, ; l t~ 32, (; (1111.1-1\•,11, ~Hhlflr:i 11 l)i.)tnd, n·111ul I nlJtld,1, _Si.,111111 Flll lf ,II·,, ~lyd(!r"'I Hi - '"Jtl(JOJ?., Tcl:1nq)n J 

H: '11'1u511hl222,3Jll 1000 I •:,1°M.f1rv1hntc'h.rnm I <IN·lfF"1111JTl,7L<l/l·TUl7ol9 


