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Impact of shingles among adults living with certain chronic health conditions 1

1 in 3 say shingles 
stopped them from working 
or attending social events

One in four (24%) participants 
know little to nothing about 

shingles

43% of Indian participants
report severe,

day-disrupting pain #

The survey explored perceptions of shingles risk 
and burden among people with certain chronic 
health conditions, as well as attitudes towards 
discussing shingles at healthcare appointments.

48%

Shingles concerns and conversations1

Nearly 1 in 3 can’t explain 
why their chronic health 
conditions may increase 
their risk of shingles1

Almost three quarters 
(75%) of participants visit 
their  doctor regularly1

Nearly  half (48%) say they 
never have discussed shingles with 
a healthcare professional (HCP)

Nearly one in five believe that
their chronic health condition
does not impact their immune
system nor their risk of shingles

31% patients with diabetes, 25% patients with 
Cardiovascular Disease (CVD) and 16% 
patients with Chronic Obstructive Pulmonary 
Disease (COPD) showed the lowest levels of 
awareness about their risk of shingles

Respondents living with diabetes 
(49%) and CVD (37%) are the 
least likely to have discussed 
shingles with their doctors.

Disclaimer: A public awareness initiative by GlaxoSmithKline Pharmaceuticals Limited, Dr. Annie Besant Road, Worli, Mumbai 400 030, India. Information appearing in this material is for general awareness only. Nothing contained in material constitutes medical advice. Please consult your doctor for medical advice or any question or concern you may have regarding your condition. Please consult your 
doctor for the complete list of vaccine-preventable diseases and the complete vaccination schedule for each disease. The views and opinions of the Health Care Professional in this material are their own and does not reflect those of GSK. © [February 2026] GSK group of companies or its licensor. All scientific information is validated, for details write to us on askus@gsk.com.
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# Individual patients’ symptoms of Shingles may vary. These statements are based on some patients’ description of their shingles pain and do not represent every patient’s experience.
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Shingles Action Week (23 February – 
1 March 2026) is a global initiative led and 
funded by GSK in collaboration with global 
and local partners.

The global initiative aims to close knowledge
gaps about shingles and empower adults
aged 50 and over, especially those living with
chronic health conditions, to have more
informed and proactive conversations 
with healthcare professionals.
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Chronic health conditions and shingles risk – Global data

About Shingles Action Week

Shingles is a viral 
infection, leading to a 
painful, blistering rash 
and potential long-
lasting nerve-related 
complications.2

What is shingles?

By age 50, most adults 
will  have the varicella-
zoster virus (VZV), the 
same virus that causes 
chickenpox, waiting to 
reactivate.2-5 

Adults aged 50 and over living with certain chronic health
conditions may have a higher risk of developing shingles2,6

Intense nerve pain, called
post-herpetic neuralgia 
(PHN), is the most common 
complication of shingles, 
affecting a greater proportion 
of people with chronic 
health conditions.6

752 adults
aged 50-70

Male (28%)
Female (72%)

Participants: Gender:

Survey was conducted
30/09/25 – 21/10/25

Respondents live with these
chronic health conditions:

+34% 
Cardiovascular  
Disease7

+41% 
Chronic 
Obstructive 
Pulmonary 
Disease 6,7

+29% Chronic 
Kidney Disease7,8

+38% Diabetes7,9

(type 1 or type 2)

+23% Asthma7,10
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Diabetes (type 1 or type 2)

Cardiovascular disease (CVD)

Chronic kidney disease (CKD)

Chronic obstructive pulmonary
disease (COPD) or Asthma

Other immunodeficiency 
disorders  0
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