GlaxoSmithKline Pharmaceuticals Ltd.
GSK House,

Dr. Annie Besant Road, Worli,

Mumbai - 400 030

Tel No: +91 22 2485 9585
Fax No: +91 22 2495 9494
Web: vamnw.gsk-india,com
Email; askus@gsk.com

7% October, 2016

To,

BSE LIMITED THE NATIONAL STOCK EXCHANGE OF INDIA LIMITED
Phiroze Jeejeebhoy Towers Exchange Plaza, 5" Fioor, Plot No. C/1, G Block

Dalal Street Bandra-Kurla Complex, Bandra (East)

Mumbai - 400001 Mumbai - 400051

Dear Sir,

Statement of investor complaints for quarter ended 30™September, 2016

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, please find below the statement of investor complaints of GlaxoSmithKline
Pharmaceuticals Limited for the quarter ended 30" September, 2016,

Particulars No of complaints

Complaints pending as on 1* July, 2016. ‘ 1

Complaints received during 1* July to 30" September, 2016. 82

Complaints resolved during 1% July to 30" September, 2016. 83

Complaints pending as on 30" September, 2016, Nil
Thanking you,

Yours faithfuliy
For GlaxoSmithKline Pharmaceuticals Limited

Nadiest

Ajay Nadkarni
General Manager — Administration
& Company Secretary

CIN No. L24233MH1924PLCCOT161
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Mr. Ajay Nadkarni

M/s. GlaxoSmithKline Pharmaceuticals Limited
Dr. Annie Besant Road

Worli

Mumbai-400025.

Sub : Investor Grievance Certificate for the quarter ended 30" September, 2016

Dear Sir,

With reference to the above, we are pleased to furnish below the status of the Investor compiaints
under SEBI {Listing Obligations & Disclosure requirements), Regulations, 2015 for the quarter ended 30™

September 2016.
Description of Opening Received during the | Attended/Resolved | Pending as on
Complaint Balance as on Period 01.07.2016 during the Period 30.08.2016
01.07.2016 te 30.09.2016 01.07.2016 to
- - L 30.09.2016
Non-receipt of NiL 65 65 NiL
Dividend
Non-receipt of NIL NIL NIL “NIL
Annual reports 1. -
Non receipt of NIL 10 10 NIL
_share certificates | o
SEB} 1 6 7 | NIL
Stock Exchange NiL 1 1 NiL
Total 1 82 23 NiE

This is for your information and record.

Thanking you,

Yours faithfully

fork vy&:ompltershare Pvt, L1d
)

Raj%
Sr. Manager

Karvy Computershare Private Limited
Comparate offica: "Karwy Sefenium Tower 87, Plot No. 31 & 32, Finoncial Distact, Nanakramguda, Gachit

Hyderabad- 500 032, Telangana, INDIA T2 4+91-40-87182222, 33211000, F; +91-40-23420814, e-mail: supponracn non

Astersd Ofico: Kanvy Houte 26, Asepee 4, Stregt Mo 1, Bangao Hals, Hyderabugd - 5000934
PR ARE ZANTEIMIFA N TEHTO U 4010 RO311R0A D e oy nom | Banegeosrputershare com FOIND U 00 T GEBIF T 1380

Australa | Balrain g Comotia 1 Channg! Ishands § Sanmony | Hong Kooy | boloaad D Maew deotnnd | Prdinpewes | South Afacz § Unfted ingdon LURA




