
 

 
 
 
 
 
 
 
 
Date: September 9, 2025  
 
Subject: Support for New GST transition 
       
Warm greetings! 
 
In continuation to our earlier communication on GST 2.0 announced by Government of India recently by 
restructuring GST rates for pharmaceutical products which will take effect from 22nd September 2025. As part 
of the Next-Generation GST reforms, the Government has simplified the tax structure, with complete GST 
exemption on lifesaving drugs and reduction of GST on majority of all other medicines from 12% to 5%. 
 
The transition to this new GST framework may temporarily affect your working capital management, 
particularly concerning inventory held on the transition date. This transition will result in additional Input Tax 
Credit being reflected in your GST portal corresponding to your stock position. While this credit remains fully 
available for offset against future output tax liabilities, the utilization timeline may vary based on your business 
turnover patterns and margin structures. 
 
To facilitate a smooth & timely transition to the revised GST framework, we have carefully assessed & decided 
to extend additional credit support of 30 days for all invoicing done between 9th Sept to 21st Sept. For customers 
on NACH the applicable additional credit days will continue as per standard terms. Pls note that the above 
scheme excludes Fluarix invoicing. 
 
To reiterate, during this transitional period, it is imperative that we maintain uninterrupted supply chains to 
prevent any shortages in the marketplace. We therefore request all our channel partners to continue their 
regular procurement activities and maintain adequate stock levels to prevent market disruptions and ensure 
continuous availability of essential medications for healthcare providers and patients effectively. Your 
continued cooperation will be instrumental in ensuring seamless business operations while adapting to the 
new tax framework. 
 
We appreciate your partnership and look forward to your support in maintaining business continuity during 
this beneficial change in India's tax system, which will ultimately benefit both our businesses and the 
healthcare sector at large. 
 
 
Yours sincerely, 
For GlaxoSmithKline Pharmaceuticals Limited 
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